


Cleaning Verbs

Definition

Dust

Clean

Damp Wipe

Spot Clean

Deep Clean

Disinfect

Clean and Polish

Remove visible dust using a duster. Surfaces must present a dust-free appearance
immediately after service is performed.

Remove dust, stains, spills, debris, and soil using cloth and cleaning agent. Surfaces must
present a clean appearance immediately after service is performed.

Remove dust, finger prints, smears/smudges, stains, streaks and water spotting with damp
cloth and cleaning agent. Wiping cloths must be rinsed often to remain dirt and dust free.
Surfaces must present a polished and clean appearance immediately after service is
performed.

Spot cleaning is an ongoing activity performed as needed. Visible stains, streaks or soilage
must be removed. Spray or streak marks from cleaning agent must be wiped clean from
surface.

Vacuuming, sweeping, mopping and/or damp wipe surfaces thoroughly.

Apply performance standards specified under "Damp Wipe". Additionally, disinfectant must
be approved by Facilities - Building Services, eco-logo certified, Health Canada approved
and applied following manufacturer instructions for best results. All surfaces should be wiped
clean of residual disinfectant and present and overall polished appearance, be free of dust,
finger prints, smears/smudges, stains, streaks and water spotting on the "Disinfect" process
is complete.

All surfaces must be clean and free of film, finger marks and streaks. Adjacent areas



Frequency

Definition

(As and When Requested)

Services which are specified to be performed only when ordered by the authorized by
Facilities - Building Services

(As Needed)

Services must be performed when circumstances present themselves without approval from
department.

Daily Service must be performed every day during janitorial staff shift.
Weekly Service must be performed at least once in the 7-day period.
Monthly Service must be performed at least once in the month.
Quarterly Service must be performed at least once in the 3-month period.

Semi-Annually

Service must be performed at least once in a 6-month period.

Annually

Service must be performed at least once in the year.




